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Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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A shift in employee expectations and a rapid transformation in AI and tech is shaping every aspect of the way businesses work. What can leaders expect and how can they plan for the future? 

How are employees changing the way they work?How are employees changing the way they work?

The future of the workplace is increasingly employee-centric, with hybrid working models putting staff firmly in the driving seat in terms of when and where they work. According to a survey of workers in Canada, Ireland, the US and the UK, almost three quarters of employees intend to make changes to their working lives after the pandemic, with many planning new daily routines, including changing their working hours and locations.1

Technology has transformed the way we meet, share knowledge, access training, and plan tasks and projects. Workers are demanding more freedom and flexibility and are focusing on their work-life balance. Even organizations that can’t offer remote working have a new focus on the wider employee experience, as a legacy of the disruption and challenges of the COVID crisis.

Organizations are looking again at many aspects of their working practices. They want to provide flexibility and maximize the benefits of the new ways of working in terms of employee satisfaction and productivity. Post-crisis, they’re building resilience into the workforce, structuring employment and redundancy packages for potential future disruption. And they’re changing how work itself is planned and distributed, expanding the use of temporary workers, and downsizing or reimagining office space.

A journey to the infinite office
Discover how and why our best work will be able to happen anywhere inside the metaverse.
Learn More

























What are the biggest trends shaping the future of the work?What are the biggest trends shaping the future of the work?


Several key trends are already shaping the future of the workplace: 

1. Hybrid working

One of the most significant trends to emerge from the pandemic is hybrid working. Employees are being given the choice of whether they work remotely, entirely in the office, or a flexible mix. According to one report, 40% of employers say they expect more than half their workforce to work regularly from home after the pandemic has ended. 

There are numerous benefits to employees including:

	Regaining time previously spent commuting
	Being able to structure work around home and family life
	Being able to work when they’re most productive, rather than being tied to a traditional 9-5


But hybrid working means a significant shift in the way organizations operate, as employers focus on maintaining productivity, adapting and evolving company culture, and finding new ways of working together and individually. 

2. Automation

According to McKinsey, nearly all occupations will be affected by automation, and the way businesses operate in almost every industry will change as a result. The rapid rise of robot technologies and AI has already led to a reduction in repetitive tasks, boosting operational efficiency and productivity, and saving on costs. As machines adapt to take on more tasks, workers will need to learn new skills, and be ready to work alongside them. 

3. The metaverse

Virtual reality, augmented reality and hologram technologies are set to transform the way we work, creating spaces that bring on-site, remote, frontline and hybrid workers together and revolutionizing mentoring and training.

4. Focus on employee experience

With more employee-centered workplaces, the guarantee of a positive employee experience is at the heart of an organization’s success. Delivering it needs to be an integrated process involving the workplace, IT, HR, and leaders and managers.

To maintain focus and purpose, and boost productivity across remote and hybrid teams, employees need a seamless digital experience, with the right combination of equipment and software to keep them productive and engaged. For businesses, this means using insights and data to find and implement the tools which are valuable, and filter out those holding workers back or overloading them.

Managing teams effectively has evolved into an ongoing process of engagement which:

	aligns skills to tasks
	reinforces company identity and culture across the whole workforce
	is tailored and adapted constantly


5. Flexibility in roles and processes 

Many employees are now citing flexibility as a key factor in their decisions to take or leave jobs. While hybrid working, or the option to work remotely, is the most high-profile way to offer this, other forms of flexibility include:

	employee-defined working hours
	staggered starting and leaving times
	opportunities for extended time off for career breaks or sabbaticals
	more options for paid time off


For business leaders, this means re-evaluating the organization’s tasks and processes to work out what can be done effectively away from the office, and what’s better done when people are in the same physical space.


6. Focus on healthcare and wellbeing 

The new emphasis on employee experience has led organizations to look at ways to boost employee health and workplace wellbeing. This ties in with the new focus on better work-life balance and health concerns brought about by the pandemic. Many organizations are adding health benefits to their employment packages, and are investing across areas including: 

	Career and purpose – companies are offering flexible working options, learning and development opportunities, enhanced training and coaching, and clear paths to promotion. 
	Social – making sure remote, on-site and frontline workers are treated equally and brought together through strong communication and collaborative projects, shared resources, and social events – virtual and in-person.
	Financial – concern over finances was the top cause of stress among workers during the pandemic, according to PWC. Nearly two-thirds of workers reported that their financial stress had increased since the start of the pandemic. And they also said they were also more likely to find or stay with an employer they believed cared about their financial wellbeing. 
	Physical health – health and wellbeing is being integrated into work, with senior managers leading by example, encouraging healthy habits in the workplace, and offering support for remote workers to make sure they have a healthy home office environment.
	Mental wellbeing – Covid restrictions led to a significant rise in depression, and many businesses are now considering offering enhanced mentor schemes or even funded counseling.
	Emotional wellbeing – working from home, and the search for a healthier work-life balance has made managers’ and employees’ lives more visible to the workplace. Business leaders of the future need to show empathy in their leadership, and create environments that cater for the individual, rather than concentrating on teams, roles, or tasks.


7. Recruiting based on skills rather than roles 

Employers are realizing that the traditional, pre-pandemic, role-based hierarchy is unsuited to the workplace of the future. They’re recruiting and training skills that open up possibilities for business expansion and career development. And they recognize that people’s capabilities are more significant than the jobs they do or the title they hold. 

8. Employee monitoring and analytics 

While the possibilities for monitoring employee activity have never been greater, it can be seen as negative, especially in organizations developing a hybrid working model where trust has to be at the heart. So leaders need to be ready to listen to concerns, and show the benefits of collecting data – like better planning, logistics and evaluation – and use positive results from monitoring to reward progress. 

9. Increased transparency 

The pandemic put leaders, managers and employees in the same boat, with everyone grappling with how to adjust to working in a completely changed landscape. This unprecedented health emergency made business leaders and managers more visible, and clear, transparent communication became a priority. 

With the lifting of restrictions, many of the benefits of this transparency may be lost unless employers continue to invest in ways to share plans and goals, look at rewards and benefits and prioritize communication. 

10. More complex organizations 

In the struggle to survive, organizations maximized their potential by scaling up, opening doors to cross-company co-operation. Mergers and acquisitions and geographical diversification increased, and business leaders invested in new markets to mitigate and manage risk. 

These increasingly complex relationships present a challenge for the future in terms of performance management, recruiting the skills needed for new operations, and connecting different parts of the organization. 
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11. Focus on values and mission 

In the future, successful organizations will be those with a clear focus on their mission, balancing the health and wellbeing of their employees with the interests of stakeholders and better productivity. Many employees also want to work for businesses that show a sense of social and corporate responsibility. Business leaders need to make sure their sense of purpose is clear, and reinforce behaviors that push their mission forward. 

How can employers plan for the future?How can employers plan for the future?

Change is happening. As the world starts to recover from the effects of COVID, it’s clear that there’s more to come. Successful employers are learning to: 

	embrace agility
	offer flexibility
	prioritize people rather than traditionally defined roles or organizational hierarchies
	engage with the rapidly expanding technology landscape
	create new goals
	talk to employees at all levels about the future



Step inside the future of work
Sign up for our latest insights on the future of work and the future of the metaverse.
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1 "72% of Employees Plan to Change How They Work Post-Pandemic", Salesforce, 2021
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Future of Work | 11 minute read
The future of work


What does work look like in the metaverse Is hybrid working here to stay? While you can never be 100% certain about what lies ahead, you can at least ready your organization for the future.







Future of Work | 12 minute read
Hybrid work: welcome to the new way of working


Do you want staff back in the office or can they continue to work from home? What about a mix of both? Hybrid work could be the best way forward for your organization.







Future of Work | 6 minute read
How will we work in the metaverse?


From team collaboration to company culture, here are five ways that the metaverse and virtual reality is set to transform the future of work and business.
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